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Understand how Māoritanga is 
important 
For Māori decision-makers, understanding the person 
includes understanding how Māoritanga is important to 
them. Māoritanga is about Māori culture, values, and ways 
of being. Māoritanga can be central to: 

• Understanding what is important to the person and 
their support needs. 

• Support that is respectful and comfortable. 

• Support that safeguards well-being. 

It is useful for supporters to know this information ahead of 
key decisions. 

How are whānau important to the 
person? (social connections) 
The person's whānau is often very important to Māori. 
Whānau may be a central part of their wellbeing. 

Who do they consider whānau? For example, whānau may 
be: 

• extended family 

• community 

• close friends. 
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What are their will and preferences for whānau 
connections? For example, for: 

• regular visits 

• celebrations (weddings, birthdays, graduations, prize-
giving, sports events) 

• responding to whānau changes (divorce, health 
challenges, people moving away) 

• bereavement (attending tangihanga or unveilings, 
coping with grief and loss) 

• providing manaakitanga to others (care and 
hospitality) 

• participating in cultural events such as hui-a-iwi, kapa 
haka, Waitangi Day, Matariki 

• being involved in decisions. 

How is wairua important to the 
person? (spiritual wellbeing) 
Here are some examples of useful questions for 
supporters and tāngata whaikaha Māori (disabled Māori 
people) to think about: 

• What is the place they feel most connected to? 

• Where would they most want to live (who with?) 

• What helps them feel at peace? 

• What supports their wairua? 
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• Do they have roles that are important to them in their 
whānau, whare (home), or community? 

How are cultural events and activities 
important to the person? 
It is a good idea for supporters to understand the decision-
maker's will and preferences for common decisions ahead 
of time. Preparing for these key decisions can help make 
supported decision-making easier. 

Some examples of common decisions are 

• Where I live and who I live with. 

• My support. 

• How I manage my money. 

• My care. 

• My hobbies and who I like spending time with. 

• My health and healthcare. 

• My holidays. 

• My relationships. 

• My future plans (like wills, advanced care plans, 
Enduring Power of Attorney (EPOA) or guardianship). 

For tāngata whaikaha Māori, the support team should also 
be prepared for decisions about key cultural events and 
activities. If key supporters are unaware of cultural 
opportunities the person may not get to make decisions 
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about their own cultural life. If in doubt, key supporters 
should seek out people who are aware of cultural 
opportunities to help the decision-maker. 

Common Māoritanga decisions 
We have made a list of some common Māoritanga 
decisions. Note whānau are less likely to have to be 
involved in the asterisked (*) examples. 

• Matatini (Kapa haka festival)—does the person want 
to join a kapa haka group, be a volunteer with one, be 
a spectator? 

• *Waka Ama (canoe racing)—does the person want to 
join a waka ama crew, be a volunteer with one, be a 
spectator? 

• Tribal authority meetings, iwi, Runanga and marae—
does the person want to regularly attend, receive 
panui (newsletters), share their ideas/questions at the 
hui. 

• *Māori language week—does the person want to 
participate in it? 

• Annual Pokai at the invitation of the Māori Queen—
does the person want to attend and who do they want 
to go with? 

• *Elections and deciding whether to be on the Maori 
roll or the general roll. 
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• Attending tangi (funeral), nehu (burial) and hura 
kohatu (unveiling). 

• Decisions around keeping body parts following an 
amputation or birth of a child (the afterbirth). 

• Deciding whether to be buried (and where) or 
cremated—generally Māori do not want to be 
cremated and their bones should ideally buried on the 
land of their iwi. 

• Decisions about being a blood donor or organs donor 
(some Māori do not believe in donating organs for 
cultural reasons). 

• *Decisions about speaking Māori or learning te reo 
Māori. 

• *Decisions about the use of mirimiri (Māori massage) 
and Rongoa (Māori medicine). 

• Attending church, Ratana, Anglican, Ringatu or 
deciding what Māori spiritual practices are preferred. 

• *Matariki—does the person want to get involved in the 
celebrations in a big way or a smaller way? 

• *Waitangi Day—does the person want to get involved 
in the celebrations in a big way or a smaller way? 

• *Type of adornments to wear at specific times, e.g. 
pounamu (greenstone), korowai (cloak). 

• Taa moko, deciding whether to get a tribal tattoo. 
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• The importance of using pepeha and waiata at the 
appropriate times and places. 

• *Contributing to koha (donation or gift) at relevant 
functions and events. 

• *What daily cultural practices would the person like to 
be supported to make decisions about, e.g. how they 
might like to be washed, Māori start from the head 
down as the head is the home receiving most tapu 
(sacred) part of a person, how they would prefer not to 
have their head touched in a playful way, whether to 
have karakia or not. 

• *What daily cultural matters would they like to be 
observed by others where they live, e.g. don't sit on 
tables or pillows, having people who have never been 
there to a mihi whakatau (informal welcome), 
preferred types of food and meals. 

Avoid assumptions 
Some experiences are common for tāngata whaikaha 
Māori, but supporters should remember that 

• Every Māori person is unique. 

• People vary in how involved they are in Māori 
practices and language, tikanga Māori and te reo 
Māori. 

• Each iwi, hapū, and whānau has cultural differences. 
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For more information visit 
https://www.supportmydecisions.nz/how-to-do-
sdm/maoritanga or www.supportmydecisions.nz/303 
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