
 18pt 
 

 
 

Choose the 
decision-supporter 
Adapted in 2026 by Accessible Formats Service, 
Blind Low Vision NZ, Auckland 

Transcriber's Note: There are two logos at the top of the 
page. The logo on the left is Whaikaha—Ministry of 
Disabled People. The logo on the right is Whaimana—
Support My Decisions. 



1 

Choose the decision-supporter 
Good support needs the right people to be involved. Who 
would the decision-maker like to support them in this 
decision? 

Choosing a supporter 
The decision-maker thinks about: 

• who would like to support you for this decision? 

• who do you trust? 

Decision-supporters might be: 

• family members 

• whānau 

• friends 

• neighbours 

• co-workers 

• faith community members 

• support workers 

• health professionals 

• advocates 

• experts. 
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What a good decision-supporter does 
• Supports the person to speak up for themselves. 

• Builds confidence. They encourage and believe in the 
person's capability to make decisions. 

• Pays attention to what the person wants and thinks. 

• Explains things in a way the decision-maker 
understands. 

• Stays patient. Making decisions can take time. 

• Respects choices. They don't try to control or force 
their own view. 

• Remembers that cultural differences might affect how 
they give advice. If they notice this happening, they 
talk about it with the person they're supporting and 
other supporters. 

• Is open and honest. 

• Shares information with other supporters that the 
decision maker has chosen to work with. 

Having a team can help 
It is a good idea to have a team of people who can provide 
support in decision-making. This is sometimes called a 
Circle of Support. 
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Some helpful questions to find a team are: 

• who does the decision-maker trust? 

• who knows them best? 

• who can support their cultural life? 

• what type of decisions might they help with? 

Different people can help with other types of decisions. A 
person can pick one supporter to help them make 
decisions in one part of their life. They can pick a different 
supporter to help them make decisions in a different part of 
their life. 

Chris's story 
Chris has been dating Remi for several months. Chris is 
wondering about inviting Remi to stay the night. Chris 
would like some support to make his decision. He wonders 
about who to choose. 

• Chris often asks his Mum to help him with health 
appointments and planning for the future. 

• Chris knows that his Mum loves him and will look out 
for him. But Chris thinks he would be embarrassed to 
talk about this decision with Mum. 

• Barry is Chris's long-time friend. He knows Chris well. 
He wants Chris to be in control of his life as much as 
possible. Chris often asks Barry for support for 
lifestyle choices like clothes and holidays. 
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Chris thinks that he would feel more comfortable talking 
with Barry. Chris trusts Barry to have an open mind. 

For more information visit 
https://www.supportmydecisions.nz/how-to-do-
sdm/choose-the-supporter or 
www.supportmydecisions.nz/301 
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